
ORWAK CONNECT
ENABLES YOUR BALER TO COMMUNICATE! ENABLES YOUR MACHINE TO COMMUNICATE! 

https://easirecycling.co.nz/contact-us/


• A modem-based communication service supplied by an external partner

• Available for the models ORWAK COMPACT, POWER, MULTI 9020S and TOM. 

• The machine sends a message when it is full or needs maintenance

• Free access to the ORWAK Connect web portal 

➢ monitor the current status of your fleet of machines

➢ gather statistics – for example number of bales/bags produced in a specific period of time   

• A premium option: a built-in scale for monitoring the bale weight (valid for COMPACT and 

POWER

For excellent supervising opportunities!
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ORWAK CONNECT – A SMART OPTION

https://easirecycling.co.nz/contact-us/


• Possible to translate the portal via

• Collect data via API (REST API) .

• Completely new design and modern interface at the portal.

• Improved map features.

• The portal is adaptive to smart phone browsers and an app will soon be available.

• Push notices replace SMS notifications; included in the app.

• Ability to select type of notification for each recipient:

“Full bale/bag”, “Service”, “Status”, “Error” and “Fill level”

• Change machine parameters remotely.*

• Turn off the machine remotely.*

• Get a hydraulic pressure curve remotely.*

* Require administrator privileges

What is new?
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ORWAK CONNECT 2.0
JUST LAUNCHED! 

NEW SERVICE –

MORE FEATURES

https://easirecycling.co.nz/contact-us/
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ORWAK CONNECT MAIN BENEFITS

• Uninterrupted use: The caretaker gets notified immediately when the machine needs 

attention = reduces downtime effectively! 

• Productive use of time: No need to check on the machines on routine, only when 

notified. Time-saving if several units are spread out in vast premises or in different 

locations.

• Stay in control! The web portal provides a unique opportunity to monitor your fleet of 

machines on a day-to-day basis and the exact bale/bag production during a specific 

period of time.

• Optimal logistics: plan the bale/bag collection routes efficiently based on the data in 

the portal.

View bale/bag statistics to analyze the material output over time!Make sure that the machine is up and running! 

https://easirecycling.co.nz/contact-us/


Excellent service around the clock
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ORWAK CONNECT FOR TOM

CONNECT adds extra value to and is especially recommended for our automatic waste bin 

TOM in environments like malls, food courts, airports, train stations and theme parks, 

where many units are spread out in a large are. Thanks to CONNECT, the caretaker gets a 

message when TOM needs attention and the portal provides an overview of the entire fleet!  

https://easirecycling.co.nz/contact-us/


• Communication: the machine sends two types of messages “Full” and “Fault”: 

➢ Machine 80 % full  

➢ Machine 100 % full

➢ Technical issue: 25 (depends of model) different potential error codes with text 

descriptions 

• Free access to the web portal 

• Bale/bag counter 

• Statistics on press cycles and bales/bags

ORWAK CONNECT
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ORWAK CONNECT IN MORE DETAIL

ORWAK CONNECT PLUS

• ORWAK Connect standard package described above 

• Premium feature: a built-in scale for monitoring the bale weight 

https://easirecycling.co.nz/contact-us/
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ORWAK CONNECT PLUS

• The built-in-scale is based on 4 load cells connected to a display

https://easirecycling.co.nz/contact-us/
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ORWAK CONNECT PLUS

• The display shows the current bale weight (the load in the press chamber)

Display settings: weight in kg or lbs. 

• The baler sends the bale weight data to the web portal, where the current weight is 

displayed, and bale weight statistics can be collected.  

https://easirecycling.co.nz/contact-us/
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THE WEB PORTAL

• Accessible 24/7 from any device having Internet connection

• Unlimited use for your convenience 

• Different access levels can be set within an organization: for 

example HQ (administrator) and store manager (viewer)

https://easirecycling.co.nz/contact-us/
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THE WEB PORTAL – MONITOR

• An overview of all your activated machines and their status: 

➢ Serial number

➢ Location

➢ Status of the machine

➢ Status of the communication system

➢ Fullness level (degree of material in the chamber/bin)

➢ Accumulated number of bales/bags produced since activation 

https://easirecycling.co.nz/contact-us/


11

THE WEB PORTAL – MONITOR

Get more detailed data on a specific machine by clicking on it in the 

overview:

• Machine status, current fullness level in % and location

• A list of all registered notification recipients 

• See the position of the machine on a map (if the coordinates are filled out)

• ORWAK Connect Plus: 

➢ “Last bale weight”: the bale weight from

the most recent bale out

➢ “Current bale weight”: the weight of

the current load in the baler 

https://easirecycling.co.nz/contact-us/
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THE WEB PORTAL – ADMINISTRATE

• Add location data

• Invite local users in your organization to the portal

• Add notification recipients for “full bale/bag” and “fault, machine requires 

maintenance” 

https://easirecycling.co.nz/contact-us/
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THE WEB PORTAL – VIEW STATISTICS

Set start and end date in the calendar to see statistics per individual machine 

for a specific period of time:

• Number of press cycles

• Number of bales/bags

• Number of alarms

• If Connect Plus (the scale) is used, you get the weight of each bale.

https://easirecycling.co.nz/contact-us/
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THE WEB PORTAL – VIEW STATISTICS

• The bale/bag statistics in the web portal is easily exportable to an Excel spread 

sheet.

https://easirecycling.co.nz/contact-us/
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INCLUDED IN THE CONNECT PACKAGE

• The SMART modem and access to the web portal.

• The SIM-card is already implemented in the modem; no need to worry about local 

operator agreements! 

• Unlimited email communication from the machine to notification recipients.

• An app for smart phones is soon available. Push notifications will then be included.

• Possible to retrieve data via REST API (On request).

• Please note! A stable mobile connection at the installation site is required for the 

Connect service to work properly.

• We hope that you find the service valuable and wish to continue to use it! The 

subscription will be automatically prolonged for another 12 months, if not actively 

terminated in advance.

https://easirecycling.co.nz/contact-us/
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ALWAYS ONE STEP AHEAD: STAY CONNECTED! 

https://easirecycling.co.nz/contact-us/
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